
The Missouri Low Income Home Energy 

Assistance Program has two components 

— EA (Energy Assistance) and ECIP (Energy 

Crisis Intervention Program). Since both are 

a part of the LIHEAP program, the eligibility 

requirements for them are the same, 

including the requirement that applicants 

be at or below 135% of the established 

Federal Poverty Level (FPL) to receive 

assistance.

The Low Income Home Energy Assistance 

Program (LIHEAP) helps keep families safe 

and healthy through initiatives that assist 

families with energy costs. LIHEAP can help 

you stay warm in the winter and cool in the 

summer through programs that reduce the 

risk of health and safety problems that arise 

from unsafe heating and cooling practices. 

During the last several years, CMCA has 

helped nearly 7,000 families annually 

restore or maintain their utilities through 

LIHEAP throughout central Missouri.

W H A T  I S  L I H E A P ?
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T h i s  p r o j e c t  i s  f u n d e d  9 0 %  a t 

$ 3 , 1 9 6 , 1 2 2  b y  f e d e r a l  f u n d s  a n d  1 0 %  a t 

$ 3 1 9 , 6 1 2  b y  n o n - g o v e r n m e n t a l  s o u r c e s 

f o r  a  t o t a l  a m o u n t  o f  $ 3 , 5 1 5 , 7 3 4 .  

T h e  f e d e r a l  f u n d s  a r e  r e c e i v e d  f r o m 

t h e  U . S .  D e p a r t m e n t  o f  H e a l t h  a n d 

H u m a n s  S e r v i c e s  ( H H S )  p r o v i d e d  b y 

t h e  M i s s o u r i  D e p a r t m e n t  o f  S o c i a l 

S e r v i c e s ,  Fa m i l y  S u p p o r t  D i v i s i o n



L I H E A P
135% FPL, One time Energy 
Assistance (EA) benefit based 
on winter primary heating 
source, income and number 
in the family. Shut off notice 
required for emergency ECIP 
funding.  Up to $800 for winter 
heating crisis; up to $600 for 
summer cooling crisis.  

C L E A N  S L A T E 
175% FPL eligibility.
One time payment may clear 
out any outstanding Ameren 
Electric arrears over $600.  
Customers responsible for 25% 
of the bill (may use LIHEAP 
Crisis funds if eligible).  

D O L L A R  H E L P 
200% FPL eligibility,  
Assistance in  Cooper, 
Howard and Moniteau 
counties.  May be used for 
electric, gas or propane - 
must be the primary heating 
source.  

D O L L A R  M O R E 
200% FPL eligibility. Must be 
an active Ameren customer. 
Maximum benefit of $600 per 
calendar year.  May be used 
for any utility provider for 
heating or cooling.  

K E E P I N G  C U R R E N T 
150 % FPL Eligibility 2-year 
Ameren program.  Families 
must pay monthly payment 
and if  payments are made on 
time, the family will receive 
a monthly credit for their 
Ameren account based on 
family income.

K E E P I N G  C O O L 
50% FPL eligibility.  3 month 
Ameren program (June, July, 
August).  Families may receive 
$25 credit on their monthly 
bill.  Auto enroll for the 
second year after enrollment 
the first year.  Focuses on 
seniors and individuals with 
disabilities. 

C A L L A W A Y  C O V I D 
200% FPL eligibility for 
Callaway county residents to 
be paid to any Callaway county 
based utility provider including 
heating, cooling, water, sewer, 
trash and internet.  Arrears 
must be for services from 
March - June 2020.
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