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The Retired Senior Volunteer Program connects men and women aged 55 and older to their communities, through
meaningful volunteer opportunities. RSVP Volunteers lead by experience and influence the lives of the people in their

own communities.

The program has shown proven success for the communities as well as the individual volunteer. Statistics have shown

volunteers have increased mental and physical wellness through continued involvement in their communities.

The Retired Senior Volunteer Program (RSVP) is operated by a Federal Grant called Ameri Corps Seniors, one of the
largest volunteer organizations in the Nation. Central Missouri Community Action (CMCA) is the agency whom was

selected to receive the Grant and facilitates the RSVP Program.

We are seeking to fulfill our Advisory Council with likeminded members whom match with our mission of the program,
and whom would also benefit from many of the functions of the council.

Members are invited to evaluate program accomplishments, assess program objectives, help formulate policy
changes and recommendations as needed. Council members may also assist with recruitment, orientation, fund-

raising, and recognition activities.

RSVP Council will meet Quarterly -January, April, July, and October. Invitations/Reminders will be sent to each member

via email to confirm meeting times closer to the date.

Please consider serving your community by supporting this very fundamental program and as we are excited it has

expanded in our county.

Please contact RSVP Program Manager Bobbie Jo Carey to accept your opportunity to serve.
660 882-5601D EXT 1003

bobbiejoc@cmca.us
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Welcome to the Retired Senior Volunteer Program

We are excited that you have chosen to become a
member of Cooper County RSVP. We hope the information
in this handbook will answer all of your questions about
RSVP and will provide you with a better understanding of
the program and its opportunities.

We encourage you to keep this as a reference book. If you
have questions or need more information however please feel

free to call the office. We look forward to working with youl

Sincerely,
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Bobbie Jo Carey
RSVP Program Manager
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What is RSVP?

The AmeriCorps Seniors RSVP program pairs individuals aged 55 and
older with organizations making change in Cooper county. Volunteers
who serve in our RSVP program choose how, where, and when they
want to serve, with commitments ranging from a few hours to 40
hours per week. Volunteers become a solution to local, regional, and
national challenges by supporting individuals and agencies in their

neighborhoods.

RSVP volunteers learn new skills, make new friends and become more
active in their communities. We also work to match volunteer
qualifications (time, talent, and experience) with needs of area non-
profit and governmental organizations. AmeriCorps Seniors
volunteers themselves report better health and longevity having

served their community.
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How does the program work?

Each potential RSVP volunteer meets with a member of the staff and
completes an enrollment form and an interest inventory. Then the staff
member visits with the individual about their interests and time available
for volunteer assignments. The volunteer and staff review the

opportunities that are available.

Based on the time commitment and the qualifications for the various
volunteer positions, the volunteer decides which assignment they would
like to pursue. After a volunteer chooses an activity of interest, a staff
member will arrange for the volunteer to meet with the station supervisor
from the agency. During the interview, the supervisor provides detailed
information about the volunteer activity. The interview provides an
opportunity for the volunteer to learn more about the assignment and for
the supervisor to determine if the volunteer has the necessary

qualifications for the position.
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Who is Eligible?

Anyone 55 and over can become a RSVP Volunteer!
The only requirements for participation are:
* A willingness to be of service in the community
without monetary compensation.
* A willingness to accept instruction and supervision
as required.

RSVP Sponsoring Agency

Central Missouri Commmunity Action is proud to become
a sponsor for the new RSVP program in Cooper County.
CMCA was awarded this grant in April of 2021.

CMCA'’s mission statement is:

To empower individuals and families to achieve self
reliance.

Volunteers can help address areas where there are
gaps in service in the Cooper county area.
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How is RSVP funded?

The Cooper county RSVP is funded through
an AmeriCorps Seniors grant, providing
approximately 70% of the operational funds
for the project. The other 30% comes from
match dollars through Cooper county and

Central Missouri Community Action.
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What is a volunteer station?

A volunteer station is any public or private non-profit
organization, or health care organization where RSVP
volunteers are assigned. To be an active volunteer
station an organization must sign a Memorandum of

Understanding with the RSVP program.

The MOU establishes working relationships, cooperation
and communication between the volunteer station and
RSVP. The MOU designhates the person responsible for
supervising volunteers and submitting any information
RSVP might need for grant reporting and verification of
volunteer hours. The volunteer station staff provides
you with instruction and materials to accomplish your

assignment.
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What is the RSVP Advisory Council?

The purpose of the advisory council is to advise and
assist the RSVP staff and sponsor, CMCA on issues
related to the RSVP program.

The council provides support on matters related to
volunteer recruitment, community relations,
fundraising, evaluation and volunteer recognition.
The advisory council consists of ten-fifteen
members representing a cross section of RSVP

volunteers and the community.
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History of RSVP

RSVP was launched in the spring of 1971 under the Administration on Aging

(AoA). In July of the same year, RSVP was transferred from the AOA to the
federal agency, ACTION, which had oversight of federal domestic volunteer
programs. Eleven projects were started in the summer of 1971.

In 1993, the Corporation for National Service was established with the
National and Community Service Trust Act of 1993 was signed. This new act
lowered the age for participation in the RSVP program from 60 to 55 and
eliminated a requirement that volunteers no longer be in the work force.
RSVP became one of three existing volunteer programs for older adults to
be administered by the Corporation under the banner of the “National
Senior Corps.”

In 2020, Senior Corps was rebranded into AmeriCorps Seniors with over
270,000 volunteers contributing over 1.6 billion hours of service to their
communities through a network of 40,000 local non-profit and community
based organizations.

RSVP now serves in more than 1,400 counties nationally. RSVP volunteers
continue to make a difference in the lives of those they serve and their

communities, while enriching their own lives through service.
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What are the benefits of being_a volunteer?

e Personal Liability, accident and excess automobile liability insurance
provided at no cost to the volunteer. (This is in addition to your own
auto insurance)

* Volunteer recognition activities

* A monthly newsletter providing volunteer opportunities, volunteer
recognition and other information related to volunteerism and
retirement.

» Mileage reimbursement for volunteers using their own vehicle for

volunteer activities.

Other possible benefits might be: improved moral and health, improved
self esteem, new skills, new friends and a greater awareness of community

needs and resources!
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Volunteer Hours

Each month, the RSVP staff must track how many volunteers
participate in the program at their designated volunteer station and

how many volunteer hours were contributed by each volunteer.

RSVP volunteer time sheets are important:

e To document the type of work being done by volunteers.

» To determine eligibility for volunteer recognition activities.
 Provide verification of potential mileage reimbursement.
e Mandatory grant reporting.

e Community feedback of volunteer time, talent and commitment.
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Volunteer Responsibilities

e Make sure that volunteer hours are submitted
monthly by the specified deadline.

e Contact the RSVP office if there is a change in
address or phone number.

e Let RSVP staff know if you are not well or will be
away from an assignment for an extended period of
time.

e Contact staff if you are interested in a new or

additional assignment.
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Volunteer Leave of Absence or Resignation

A volunteer may choose to take a leave of absence or resign a
particular assignment for any reason and is free to do so at any
time. One to two weeks notice to the volunteer station staff and
the RSVP office is preferred, when possible so that a

replacement can be arranged.

Volunteer Termination

The station supervisor should inform RSVP staff of any problems with
assigned volunteers. The volunteer station may request removal of a
volunteer or RSVP staff may remove a volunteer from a volunteer station.
Any concerns by station staff, RSVP staff, or volunteer will be discussed
and reviewed with the RSVP manager and Advisory Council. If the
Volunteer does not agree with the decision they have the right to an
appeal, by submitting a letter of infractions stated within two weeks of
initial concern. The RSVP Manager and Advisory Council will have 30 days

to finalize decision on volunteer status.
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Grievance Policy

The Cooper county RSVP program does not
discriminate on the basis of race, color, national
origin, including limited English proficiency, sex, sexual
orientation, age, political affiliation, religion or on the
basis of disability. If you feel you have been
discriminated against or have been dismissed
without cause, you have the right to appeal to the

Advisory Council for review.
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What opportunities are available?

A wide variety of volunteer assignments are available at several local

sites.

Opportunities May Include:
e Meal delivery to homebound persons
e Shopping for homebound persons
* Repackaging and distributing food at a pantry
e Senior Center assistant
e Teach/mentor students working on their GED

e Assist CMCA with financial literacy classes

All volunteer work must be done with a recognized station that has a
signed MOU with the RSVP program. An RSVP volunteer cannot take
the place of a paid employee. RSVP volunteers are not placed in an

assignment that involves politics or teaching religious doctrine.
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What will identify me as a volunteer?

All RSVP volunteers are encouraged to wear their
RSVP name tags while on assignment. The name tags
ensure that participants are recognized as volunteers

and not paid staff members at the volunteer station.

In addition, when volunteers wear their name tags
they help create more visibility for the RSVP program
in the community. Tee-shirts or other program

wearable’s may be distributed along with name tags

| @RSVP
CHANGING CORNUNITIES
SINCE
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Volunteer Guidelines

» Perform the duties to the best of their ability.

e Observe the days and hours agreed upon.

« Communicate with staff and other volunteers.

» If a problem arises speak with station staff or RSVP
staff.

e Inform volunteer station and RSVP staff in advance if
you need to be away or discontinue serving as a
volunteer.

e Maintain the confidentiality of any information received
while on assignment (this can be grounds for

termination)
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ACCEPTANCE PASS

||
CMCA.5. RSVP

ADVISORY COUNCIL MEMBER

LOCATION:

345 West Ashley Road
Boonville, MO 65233

CONTACT
YOUR PASS TO BOBBIE JO FOR
SUPPORT AND LEAD QUESTIONS
GUEST NO. 777 660 882-5601




Benefits to Volunteering

o Recognition Events and Activities
Monthly Newsletter providing volunteer
opportunities, volunteer recognition and
community education
Transportation Costs if Applicable
o Personalized Training

improved self esteem, new skills, new friends,
and a greater awareness of community needs
and resources!

Leading From Experience
and
Changing Communities

RSVP Volunteers gain overall improved morale,

CONTACT US:

660 882-5601

WWwWWw.Cmca.us

RETIRED
SENIOR
VOLUNTEER
PROGRAM

RSVP AmeriCorps Senior Program

EMPOWERING INDIVIDUALS
TO ACHIEVE SELF RELIANCE
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RSVP Volunteers are people, age b5+, ELLIGIBILITY
who generously donate their time to
| ! REQUIREMENTS

help their community with a wide variety

of volunteer assignments at several

local sites. Some opportunities may

include: Assist CMCA with financial

literacy classes, teach/mentor students  Anyone 55 and older can
working on their GED, Senior Center become a RSVP Volunteer.

Assistant, repackaging and distributing - '
food at a pantry, shopping for LEAD WITH A willingness to be of service

homebound persons, meal delivery to EXP ERIEN C E L:é:it(;?;ncr;;g;ﬁz\;fgim
homebound persons, and much more. '

e A willingness to accept
instruction and supervisionas
required
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Retired Volunteer Senior Program
345 West Ashley Road

Boonville MO 65233
660 882-5601 EXT 1003

Facility Accessibility Ensuring Federal ADA Requirements for
Participation in the Retired Senior Volunteer Program

Accessibility Checklist Yes or No responses
Does your facility comply with the law (Section 504 of the Rehabilitation Act and Title Il of
the Americans with Disabilities Act)

Do you consider your environment one that makes people with disabilities feel welcome?

Have you designed programs and services so that people with disabilities can fully
participate?

Does your staff understand that people with disabilities have the same rights as anyone
else to access the program and become volunteers and members?

Staff have been trained in emergency evacuation procedures and materials for assisting
people with disabilities, including accessible workstations, accessible materials, etc.

_____Staff realize documented permission from the volunteer must be received before
discussing information (private space must be available for confidential discussions of disability
related issues) about his/her disability with other staff? Policies and Procedures are in place to
ensure staff do not disclose information about a person’s disabilities to others.

Staff works with the Foster Grandparent Program to ensure procedures for requesting
reasonable accommodations and modifications are included in writing and reviewed verbally.

_____Your station has a mechanism for ensuring that people who are deaf or hard of hearing are
aware of an activated fire or smoke alarm and there is an established emergency evacuation
procedure that addresses the needs of people with disabilities, including persons with mobility
impairments.

The disability status (when known) of all Foster Grandparent volunteers is stored in a way
that ensures confidentiality.

Signed Date

Station Name and Address

Revised 7-27-21
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