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Chapter 8.A.

HOUSING QUALITY STANDARDS AND RENT REASONABLENESS

DETERMINATIONS
[24 CFR 982 Subpart I and 24 CFR 982.507]

PHYSICAL STANDARDS

8-L.A.

General HUD Requirements
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Tenant Preference Items
Modifications to Provide Accessibility
Additional Local Requirements
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Clarifications of HUD Requirements
Life-Threatening Conditions [24 CFR 982.404(a);
FR Notice 1/18/17]
Owner and Family Responsibilities [24 CFR 982.404]
The following is applicable to HAP contracts executed
or renewed June 5, 2024, or earlier:
Family Responsibilities
Owner Responsibilities
The following is applicable to HAP contracts executed
or renewed June 6, 2024, or later:
Owner Obligation
Family Responsibilities
Special Requirements for Children with Elevated Blood
Lead Level [24 CFR 35.1225; FR Notice 1/13/17;
Notice PIH 2017-13]
Violation of HQS Space Standards
[24 CFR 982.401, 24 CFR 982.403]

THE INSPECTION PROCESS
8-ILA.  Overview [24 CFR 982.405]

Types of Inspections

Inspection of PHA-Owned Units [24 CFR 982.352(b)]
Inspection Costs [Notice PIH 2016-05; 24 CFR 5.705(h)]
Remote Video Inspections (RVIs) [Notice PIH 2020-31]
Notice and Scheduling

Owner and Family Inspection Attendance
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8-11.B.

8-11.C.

8-11.D.
8-11.E.

8-1L.F.

8-11.G.

8-11.H.
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Initial HQS Inspection [24 CFR 982.405(a)]
Approving Units with Non-Life-Threatening Deficiencies
[FR Notice 1/18/17; Notice PIH 2017-20; FR Notice 5/7/24;
and 24 CFR 982.405(j)]
Approving Units Using Alternative Inspections
[FR Notice 1/18/17; Notice PIH 2017-20; FR Notice 5/7/24;
and 24 CFR 982.406]
Timing of Initial Inspections [24 CFR 982.305(b)(2)(1)]
Inspection Results and Reinspections
Utilities
Appliances [Form HUD-52580]
Periodic HQS Inspections [24 CFR 982.405(b) and
Notice PIH 2016-05]
Scheduling the Inspection
Special Interim Inspections [24 CFR 982.405(d)]
Supervisory Quality Control Inspections [24 CFR 982.405(b);
24 CFR 985.3(e); HCV GB, p. 10-32]
Inspection Results and Reinspections for Units
Under HAP Contract
The following is applicable to HAP contracts executed
or renewed June 5, 2024, or earlier:
Notification of Corrective Actions
The following is applicable to HAP contracts executed
or renewed June 6, 2024, or later:
Notification of Corrective Actions [24 CFR 982.404(d)(1)]
Extensions
Reinspections [24 CFR 982.405(1)]
Enforcing Owner Compliance
The following is applicable to HAP contracts executed
or renewed June 5, 2024, or earlier:
HAP Abatement
HAP Contract Termination
The following is applicable to HAP contracts executed
or renewed June 6, 2024, or later:
HAP Withholding [24 CFR 982.404(d)(1)]
HAP Abatement [24 CFR 982.404(d)(2)]
HAP Contract Termination
Enforcing Family Compliance with HQS [24 CFR 982.404(b)]
The following is applicable to HAP contracts executed
or renewed June 5, 2024, or earlier:
The following is applicable to HAP contracts executed
or renewed June 6, 2024, or later:
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Chapter 8.B.

NATIONAL STANDARDS FOR THE PHYSICAL INSPECTION OF REAL ESTATE
AND RENT REASONABLENESS DETERMINATIONS

NSPIRE AND HQS

[24 CFR 5 Subpart G and Notice PTH 2024-26]

PART I: NSPIRE STANDARDS

8-L.A.

8-1.B.

8-1.C.

8-1.D.

8-L.E.
8-LF.

8-1.G.

8-1-H.

Inspectable Areas [24 CFR 5.703(a)(1) and
24 CFR 5.705(a)(2)]
Affirmative Habitability Requirements
[24 CFR 5.703(b), (¢), and (d)]
Modifications to Provide Accessibility
[24 CFR 100.203; Notice 2003-31; and Notice PIH 2014-02]
Additional Local Requirements
[24 CFR 5.705(a)(3) and Notice PIH 2024-26]
Life-Threatening Deficiencies [Notice PIH 2024-26]
Owner and Family Responsibilities [24 CFR 982.404]
The following is applicable to HAP contracts executed
or renewed June 5, 2024, or earlier:
Family Responsibilities
Owner Responsibilities
The following is applicable to HAP contracts executed
or renewed June 6, 2024, or later.
Owner Obligation
Family Responsibilities
Lead-Based Paint
Special Requirements for Children with Elevated Blood
Lead Level [24 CFR 35.1225; FR Notice 1/13/17;
Notice PIH 2017-13]
Violation of Space Standards [24 CFR 5.703(d)(5)]

PART II: ~ THE INSPECTION PROCESS

8-1L.A.
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Overview [24 CFR 982.405]
Types of Inspections
Inspection of PHA-Owned Units [24 CFR 982.352(b)]

Inspection Costs [Notice PTH 2016-05 and 24 CFR 5.705(h)]

Remote Video Inspections (RVIs) [Notice PIH 2020-31]
Notice and Scheduling
Owner and Family Inspection Attendance
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8-11.B.

8-11.C.

8-11.D.
8-11.E.

8-1L.F.

8-11.G.
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Initial Inspection [24 CFR 982.405(a)]
Approving Units with Non-Life-Threatening Deficiencies
[FR Notice 1/18/17; Notice PIH 2017-20; FR Notice 5/7/24;
and 24 CFR 982.405(j)]
Approving Units Using Alternative Inspections
[FR Notice 1/18/17; Notice PIH 2017-20; FR Notice 5/7/24;
and 24 CFR 982.406]
Timing of Initial Inspections [24 CFR 982.305(b)(2)(1)]
Inspection Results and Reinspections
Utilities
Appliances
Periodic Inspections [24 CFR 982.405(b) and
Notice PIH 2016-05]
Scheduling the Inspection
Interim Inspections [24 CFR 982.405(d)]
Supervisory Quality Control Inspections [24 CFR 982.405(b);
24 CFR 985.3(e); HCV GB, p. 10-32]
Inspection Results and Reinspections for Units Under
HAP Contract
Correction Timeframes
The following is applicable to HAP contracts executed
or renewed June 5, 2024, or earlier:
Notification of Corrective Actions
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The following is applicable to HAP contracts executed or renewed
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HAP Withholding [24 CFR 982.404(d)(1)]
HAP Abatement [24 CFR 982.404(d)(2)]
HAP Contract Termination
Enforcing Family Compliance with HQS [24 CFR 982.404(b)]

8-25
8-25
8-25

8-26
8-26
8-26
8-27
8-28
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June 6, 2024, or later:
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Chapter 9
GENERAL LEASING POLICIES

Tenant Screening

Requesting Tenancy Approval [Form HUD-52517

and 24 CFR 982.302]

Owner Participation

Eligible Units
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PHA-Owned Units [24 CFR 982.352(b)]
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Chapter 11.A.
REEXAMINATIONS

ANNUAL REEXAMINATIONS [24 CFR 982.516]
11-.LA.  Overview
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Family-Initiated Interim Reexaminations

11-I1.D. Processing the Interim Reexamination
Method of Reporting
Effective Dates

RECALCULATING FAMILY SHARE AND SUBSIDY AMOUNT
11-IILA. Overview
11-III.B. Changes In Payment Standards and Utility Allowances

Payment Standards [24 CFR 982.505 and FR Notice 5/7/24]

Subsidy Standards [24 CFR 982.505(c)(4)]

Utility Allowances [24 CFR 982.517(d)]
11-III.C. Notification of New Family Share and HAP Amount
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Chapter 11.B.
REEXAMINATIONS UNDER HOTMA 102/104

ANNUAL REEXAMINATIONS [24 CFR 982.516]
11-.LA.  Overview
11-I.B.  Scheduling Annual Reexaminations
Notification of and Participation in the Annual
Reexamination Process
11-I.C.  Conducting Annual Reexaminations
11-I.D.  Determining Ongoing Eligibility of Certain Students
[24 CFR 982.552(b)(5)]
11-1.LE.  Calculating Annual Income at Annual Reexamination
[24 CFR 5.609(c)(2) and Notice PIH 2023-27]
11-L.F.  Effective Dates

INTERIM REEXAMINATIONS [24 CFR 982.516; Notice PIH 2023-27]
11-IILA. Overview
11-II.B. Changes In Family and Household Composition
Reporting
New Family Members Not Requiring PHA Approval
New Family and Household Members Requiring Approval
Departure of a Family or Household Member
Changes in Family Unit Size (Voucher Size)
[24 CFR 982.505(c)(6)]
11-II.C. Changes Affecting Income or Expenses
Overview
Interim Decreases [24 CFR 982.516(c)(2)
and Notice PIH 2023-27]
Interim Increases [24 CFR 982.516(c)(3) and
Notice PIH 2023-27]
11-11.D. Effective Dates [24 CFR 982.516(e) and Notice 2023-27]
Changes Reported Timely [Notice PIH 2023-27]
Changes Not Reported Timely [Notice PIH 2023-27]

RECALCULATING FAMILY SHARE AND SUBSIDY AMOUNT

11-III.A. Overview

11-III.B. Changes In Payment Standards and Utility Allowances
Payment Standards [24 CFR 982.505 and FR Notice 5/7/24]
Subsidy Standards [24 CFR 982.505(c)(4)]
Utility Allowances [24 CFR 982.517(d)]

11-III.C. Notification of New Family Share and HAP Amount

11-1II.D. Discrepancies

NON-INTERIM REEXAMINATION TRANSACTIONS
[Notice PTH 2023-27]
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Chapter 12

TERMINATION OF ASSISTANCE AND TENANCY
PART I: GROUNDS FOR TERMINATION OF ASSISTANCE

12-1.A.
12-1.B.
12-1.C.
12-1.D.

12-1L.E.

Overview

Family No Longer Requires Assistance [24 CFR 982.455]

Family Chooses to Terminate Assistance

Mandatory Termination of Assistance
Eviction [24 CFR 982.552(b)(2), 24 CFR 5.2005(c)(1)]
Failure to Provide Consent [24 CFR 982.552(b)(3)]
Upon the PHA’s HOTMA 102/104 compliance date,
the below policy on failure to provide consent is added:
Failure to Document Citizenship [24 CFR 982.552(b)(4)
and 24 CFR 5.514(c)]
Failure to Disclose and Document Social Security Numbers
[24 CFR 5.218(c), Notice PIH 2018-24]
Methamphetamine Manufacture or Production
[24 CFR 983.553(b)(1)(i1)]
Lifetime Registered Sex Offenders [Notice PIH 2012-28]
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Other Authorized Reasons for Termination of Assistance
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Upon the PHA’s HOTMA 102/104 compliance date, the below

section on the asset limitation is added:
Asset Limitation [24 CFR 5.618; Notice PIH 2023-27]

PART II: = APPROACH TO TERMINATION OF ASSISTANCE

12-11.A.
12-11.B.
12-11.C.

12-11.D.

12-11.E.
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Limitations on VAWA Protections
[24 CFR 5.2005(d) and (e)]
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Chapter 13
OWNERS

PART I: OWNERS IN THE HCV PROGRAM
13-ILA.  Owner Recruitment and Retention [HCV GB, pp. 2-4 to 2-6;

13-1.B.
13-1.C.
13-1.D.

13-1.E.

HCV Landlord Strategy Guidebook for PHAs]
Education and Outreach
Retention
Basic HCV Program Requirements
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Owner Qualifications
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13-4
13-5
13-7
13-8

Owners Barred from Participation [24 CFR 982.306(a) and (b)] 13-8
Leasing to Relatives [24 CFR 982.306(d), HCV GB p. 11-2] 13-8

Conflict of Interest [24 CFR 982.161; HCV GB p. 8-19;

Form HUD-52641, Section 13]

Owner Actions That May Result in Disapproval of a
Tenancy Request [24 CFR 982.306(c)]

Legal Ownership of Unit

Non-Discrimination [HAP Contract — Form HUD-52641]

PART II: ~ HAP CONTRACTS
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13-11.C.

13-11.D.
13-11.E.

13-1L.F.

13-11.G.
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HAP Contract Term and Terminations
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Chapter 14
PROGRAM INTEGRITY

PREVENTING, DETECTING, AND INVESTIGATING ERRORS AND
PROGRAM ABUSE
14-I.A. Preventing Errors and Program Abuse
14-1.B.  Detecting Errors and Program Abuse
Quality Control and Analysis of Data
Independent Audits and HUD Monitoring
Individual Reporting of Possible Errors and Program Abuse
14-1.C.  Investigating Errors and Program Abuse
When the PHA Will Investigate
Consent to Release of Information [24 CFR 982.516]
Analysis and Findings
Consideration of Remedies
Notice and Appeals

CORRECTIVE MEASURES AND PENALTIES
14-I1.A. Subsidy Under- or Overpayments
Corrections
Reimbursement
14-11.B. Family-Caused Errors and Program Abuse
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Chapter 15
SPECIAL HOUSING TYPES
[24 CFR 982 Subpart M; New HCV GB, Special Housing Types]

SINGLE ROOM OCCUPANCY [24 CFR 982.602 through 982.605;
Form HUD-52641; New HCV GB, Special Housing Types, p. 4]
15-1.LA.  Overview

15-1.B.  Payment Standard, Utility Allowance, and HAP Calculation
15-1.C.  SRO: Housing Quality Standards [24 CFR 982.605(a)]

CONGREGATE HOUSING [24 CFR 982.606 through 982.609;
Form HUD-52641; New HCV GB, Special Housing Types, p. 6]
15-IL.A. Overview

15-11.B. Payment Standard, Utility Allowance, and HAP Calculation
15-I1.C. Congregate: Housing Quality Standards
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15-3
15-3
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15-5
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15-6

GROUP HOME [24 CFR 982.610 through 982.614; Form HUD-52641;

and New HCV GB, Special Housing Types, p. 8]

15-1IL.A. Overview

15-111.B. Payment Standard, Utility Allowance, and HAP Calculation
15-1II.C. Group Home: Housing Quality Standards

SHARED HOUSING [24 CFR 982.615 through 982.618; Form HUD-

Notice PIH 2021-05; New HCV GB, Special Housing Types, p. 11]
15-IV.A. Overview

15-IV.B. Payment Standard, Utility Allowance and HAP Calculation
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COOPERATIVE HOUSING [24 CFR 982.619; New HCV GB,
Special Housing Types, p. 14]

15-V.A.  Overview
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Lease and HAP Contract
15-VI.C. Payment Standard, Utility Allowance and HAP Calculation
Payment Standards
Utility Allowance [24 CFR 982.624]
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Amortization Costs
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Rent Reasonableness [24 CFR 982.622(b)]
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Single HAP to Family [24 CFR 982.623.(d)]
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[24 CFR 982.621]

HOMEOWNERSHIP [24 CFR 982.625 through 982.643]

15-VIL.A. Overview [24 CFR 982.625]

15-VIL.B. Family Eligibility [24 CFR 982.627]
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Chapter 16
PROGRAM ADMINISTRATION

ADMINISTRATIVE FEE RESERVE [24 CFR 982.155]

SETTING PROGRAM STANDARDS AND SCHEDULES

16-11.A. Overview

16-11.B. Payment Standards [24 CFR 982.503; HCV GB, Chapter 7;
and Notice PIH 2024-34]

Small Area FMR PHAs (Mandatory and Opt-In)

[Notice PIH 2018-01; Notice PIH 2023 32;

Notice PIH 2024-34; and Implementing Small Area

Fair Market Rents (SAFMR) Guidebook]

The Basic Range [24 CFR 982.503(c) and

Notice PIH 2024-34]

Designated Payment Standard Areas [24 CFR 982.503(d),
Notice PIH 2018-01, Notice PIH 2024-34, and

FR Notice 9/27/21]

Exception Payment Standards [24 CFR 982.503(c)(5),
Notice PIH 2018-01, FR Notice 9/27/21]

Reasonable Accommodation [24 CFR 982.503(d)(5), 24 CFR
982.505(d), Notice PIH 2024 34, and Notice PIH 2010-26]
Payment Standard below the Basic Range

[24 CFR 982.503(e) and Notice PIH 2024-34]

Updating Payment Standards [24 CFR 982.503(c)(3) and
Notice PIH 2023-24]

16-11.C. Utility Allowances [24 CFR 982.517]

Energy Efficient Utility Allowance
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16-1I1.A. Overview
16-111.B. Informal Reviews

Decisions Subject to Informal Review
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Scheduling an Informal Review

Informal Review Procedures [24 CFR 982.554(b)]
Remote Informal Reviews [Notice PIH 2020-32]
Ensuring Accessibility for Persons with Disabilities
and LEP Individuals

Conducting Remote Informal Reviews

Informal Review Decision [24 CFR 982.554(b)]
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16-111.C. Informal Hearings for Participants [24 CFR 982.555]
Decisions Subject to Informal Hearing
Remote Informal Hearings [Notice PIH 2020-32]
Ensuring Accessibility for Persons with Disabilities
and LEP Individuals
Conducting Informal Hearings Remotely
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16-111.D. Hearing and Appeal Provisions for Noncitizens
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16-IV.A. Overview
16-IV.B. Repayment Policy
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RECORD KEEPING

16-VI.A. Overview
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16-VI.C. Records Management

Privacy Act Requirements [24 CFR 5.212 and Form-9886-A]
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16-VIL.A.Overview
16-VIL.B. Reporting Requirement [24 CFR 35.1225(e) );
Notice PIH 2017-13]
16-VIIL.C. Data Collection and Record Keeping [24 CFR 35.1225(f)]

DETERMINATION OF INSUFFICIENT FUNDING
16-VIIL.A. Overview
16-VIII.B. Methodology
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DOCUMENTATION, CONFIDENTIALITY
16-1X.A. Overview
16-1X.B. Definitions [24 CFR 5.2003]
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[24 CFR 5.2007(d)]
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16-IX.E. CONFIDENTIALITY [24 CFR 5.2007(b)(4)]

Exhibit 16-1: Sample Notice of Occupancy Rights Under the Violence

Against Women Act, Form HUD-5380

Exhibit 16-2: Certification of Domestic Violence, Dating Violence, Sexual Assault,

or Stalking and Alternate Documentation, Form HUD-5382

Exhibit 16-3: Emergency Transfer Plan for Victims of Domestic Violence,

Exhibit 16-4: Emergency Transfer Request for Certain Victims of Domestic Violence,

Dating Violence, Sexual Assault, or Stalking (HCV Version)
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Chapter 17
PROJECT-BASED VOUCHERS

PART I: GENERAL REQUIREMENTS

17-1L.A.
17-1.B.
17-1.C.

17-1.D.

17-1.E.

17-1.F.
17-1.G.

17-1.H.
17-L1

Overview [24 CFR 983.5]
PBYV Definitions [24 CFR 983.3]
Maximum Number of PBV Units (Percentage Limitation)
[24 CFR 983.6]
Program Cap
Increased Cap [24 CFR 983.6(d)]
Cap on Number of PBV Units in Each Project [24 CFR 983.54]
Project Cap [24 CFR 983.54(a)]
Higher Project Cap [24 CFR 983.54(b)]
Exceptions to the Project Cap [24 CFR 983.54(c)]
Units that No Longer Qualify as Excepted Units or Units
under the Increased Program Cap [24 CFR 983.262(b)]
Units not Subject to the PBV Program Cap or Project Cap
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PHA-Owned Units [24 CFR 982.4 and 983.57]
Tenant-Based vs. Project-Based Voucher Assistance
[24 CFR 983.2]
Relocation Requirements [24 CFR 983.7]
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PART II: = PROPOSAL AND PROJECT SELECTION
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17-11.C.

17-11.D.

17-11.E.
17-11.F.
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[24 CFR 983.51(d)]
Non-Competitive Project Selection [24 CFR 983.51(¢)]
Project or Proposal Selection [24 CFR 983.51(f) and
24 CFR 983.153(c)(3)]
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[24 CFR 983.51(f) and (h) and 24 CFR 983.153(c)(3)]
Housing Type [24 CFR 983.52]
Prohibition of Assistance For Certain Units
Ineligible Units [24 CFR 983.52]
Subsidized Housing [24 CFR 983.53]
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